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Company Information

Founded by two Scotsmen, Stephen George Balmer and Alexander Lawrie, in Kolkata, Balmer Lawrie & Co. Ltd.
started its corporate journey as a Partnership Firm on 1st February 1867. Traversing the 152 years gone by, today
Balmer Lawrie is a Miniratna - | Public Sector Enterprise under the Ministry of Petroleum and Natural Gas, Govt. of
India. Along with its five Joint Ventures and two subsidiaries in India and abroad, today it is a much-respected
transnational diversified conglomerate with presence in both manufacturing and service sectors. Balmer Lawrie is a
market leader in Steel Barrels, Industrial Greases & Specialty Lubricants, Corporate Travel and Logistics Services. It
also has significant presence in most other businesses, it operates, viz, Leather Chemicals, Logistics Infrastructure
etc. In its 152 years of existence, Balmer Lawrie has been successfully responding to the demands of an ever
changing environment, leveraging every change as an opportunity to innovate and emerge a leader in industry.
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1. Open login page using the below URL, and enter userld and password provided by the system
admin. The user received an authorization OTP on his/her registered mobile and Email-ID user
needs to enter it and login to the system.

URL: https://ssbt.balmerlawrietravelapp.com/

7 Balmer Lawrie

Welcome

As one of the largest travel & tour operator
in the country Balmer Lawrie Travel &
Vacations provides end-to-end domestic and
international travel services including -
ticketing, tourism and MICE related services
to its clients

Forgot Password 2

Login OTP
You will receive otp on your registered mobile and

email address

Enter OTP
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2. In case of forget password user click on the “forget password?” link button to reset his/her
password. In case of user want to return to login page user click on “Return To Login” link on the
forget password page.

Welcome

As one of the largest travel & tour operator
in the country Balmer Lawrie Travel &
Vacations provides end-to-end domestic and
international travel services including -
ticketing, tourism and MICE related services
to its clients.

Welcome

As one of the largest travel & tour operator
in the country Balmer Lawrie Travel &
Vacations provides end-to-end domestic and
international travel services including -

ticketing, tourism and MICE related services
to its clients.

TRAVEL & WVACATIONS

a‘ Balmer Lawrie

appsupport@balmerlawrie.com

Login

Forgot Password?

W TRAVE

Forgot Password

Email id,Mobile or User Name

Send Link

* Return to Login

3. Inthe case of system prompt to change password, User have to follow the “forget password?”
step to reset his/her password.
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Dashboard:

1. On Dashboard, user will check booking and flight related Notification/ Upcoming trip Detail/
Travel Calendar/ Tickets/ Important Points and Important links.
Notification: All trip-related notification and information.
Upcoming trip Detail: All Upcoming trip information like PNR, flight detail, etc.
Calendar: In calendar, user can see there trip notifications.
Tickets: In this section user upcoming trip ticket notification showing with ticket link from where
user can take print out.
Important Points: All important notification regarding any flight and schedule showing in this
section.
Important links: In this section, all the flight relevant link’s showing.

2' * Balmer Lawrie !_/ g RAJESH KUMAR ¥
V) travel & vacations P Lreiver
+ 00 00
X Create Booking ¥ Trip Approval L Upload & Manage Booking
Notification Upcoming Trip Detail Calender
No Record found. toda
([l  #PP000061100213414 9 Sl I March 2020 e
ar & Approves Sun Mon Tue Wed Thu Fri Sat
" - 1 2 3 4 5 8 7
04
Mar Approved [oELBOMT]
#PP000061100213414_4 8 9 10 1 12 13 14
@ Approved
15 16 17 18 19 20 21
22 23 24 25 26 7 28

No Record found.

No Record Found. No Record Found.
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Create Booking:

2. User clicks on create booking icon from the dashboard, after clicking on create booking a popup-

window open with option corporate booking button, the user clicks on it to start the booking
process.

i

Corporate Booking \/

3. Flight search panel got opened, user fill the schedule and sector detail and search flight

availability. The user processes the booking with a specific cost center.

+ 01 00
X Create Booking W Trip Approval L. Upload & Manage Booking

Home / Book Trip

= & #PP000000730812102_39 | Trip Duration: 1 Days| Add To Outlook

® One Way *’ Round Trip

IsGuest
From To Depart
New Delhi(DEL) Mumbai(BOM) 30-05-2020 11:00He v | 0853 Hrs. v
Class Airline Cost Center
ECONOMY v || search airline code PPOOCI6877 A4l Search
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On search Availability, the user will select a fare from multiple options with various fare options
like Retail and corporate. There is a session time of search to a booking between which user has
to complete the booking.

< Prev Day
Y Filter Search E = « e ® Ky
ALL Spicejet Spicejet Airindia AirAsia AirAsia GoAir Indigo I
#PP000061100213414_14 Retail Corporate Retail Retail Corporate Retail Retail Corp
View Policy 0-Stop 72194 73383 72389 72131 72833 72190 72194 22817
1-Stop 3743 73866 72389 74178 %5301 73949
25top - - 74405 - - -
Filter By Price
@ ‘' Ql DELBOM: 30-04-2020
2131 210443 Airline $ Departure 3 Duration 3 Arrival 3 Retail 3 Corporate 3 LTC 3
5- -S Y ' ' H
Filter By Departure Time (-] 15-314 New Delni 0-Stop Mumbai i O i Oz
P PY AirAsia 05:45 02:10 07:85 06 i
0000 a0 RBD: X | % Details | % Details
. N 15-716 New Delhi 0-Stop Mumbai I Oz | Oz2833
Filter By Fare Condition AirAsia 12:10 02:10 14:20 0® |
Refundable RBD: X ! - !
Non Refundable i+ ¥ Details + ¥ Details
Filter By Fare Type Q15-332 New Delni 0-Siop Mumbai [ O [ O
. AirAsia 15:40 02:10 17:50 00 |
Retail Fare :
Corporate Fare RBD-X i ¥ Details i ¥ Details
Filter By Airline @ 15-883 New Delhi 0-Stop Mumbai IOz | Oz2833
Air India AirAsia 16:10 02:10 18:20 Y] i (]

To check flight, baggage and fare rule users need to click on flight Detail showing just below the
fare.

5099

New Delhi-Mumbai 02:20 DEL 04:50 07:10 BOM
Duration New Delhi Mumbai
E 171 02h 20m HRS 30 MAY 30 MAY
Indira Gandhi Intl Airport, Terminal 1 Chhatrapati Shivaji International Airport, Terminal 1

Class : Economy

After checking all the details users click on the radio button to select the flight for booking.
After selecting the flight user see the selected flight detail below in the footer of the page. To
start the book process user have to click on the book button to initiate the booking process.
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Retail ¥

¥ Details
Y Filter Search
#PPODD061100213414_14
I View Policy
Filter By Price
[ L
2131 210443

Filter By Departure Time

00:00

2400

Filter By Fare Condition
Refundable
Non Refundable

Filter By Fare Type

Retail Fare
Corporate Fare

Filter By Airline
Air India

7.
Trip ID text box.

0-Stop
1-Stop
2-Stop

Corporate $

A Details

Spicejet
Retail

T 2194
3743

: 30-04-2020

@ 15-314

AirAsia
RBD: X

15-716
AirAsia
RBD: X

Q15-332

AirAsia
RBD: X

15-883
AirAsia

Departure $

New Delhi
05:45

New Delhi
12:10

New Delhi
15:40

New Delhi
16:10

75099 D O 75096

Spicejet
Corporate

T 3383
T 3806

Duration 3

0-Stop
02:10

0-Stop
02:10

0-Stop
02:10

0-Stop
02:10

Am\a AlrAsia

Retail Retail
72389 TNHN
T 2389 T417S
T 4405

Arrival $
Mumbai
07:55

Mumbai
14:20

Mumbai
17:50

Mumbai
18:20

i ¥ Details

| Oz

0@

! Details

| Oz

e Y]

e

AirAsia
Corporate

2833
T 5301

i ¥ Details

32833

00

| % Details

i O w833

M

£ Prev Day
oo
GoAir Indigo I
Retail Retail Corp
T 2190 T2194 22617
T 3949

In Passengers detail page user need to fill all the relevant detail and Approved request ID in the

All the detail which user fill will automatically updated in his/her profile if there is any change in

the existing one.

A Create Booking

Contact Information

Mobile No
9540390706

Enter Trip ID

W Trip Approval

Email

00

& Upload

KUMAR. RAJESH@BALME}

11032

Employee No.

I Manage Booking

Pax 1 (Adult)

MR MANISH TRIPATHI
MALE ADT

01/01/1970

Service Requests.

Add Seat
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Add Meal

Add Bag

Fast Forward

Onward

Indigo
(6E-171

¥ Fare Information X Fare Rule

Base Fare

Pax Type
ADULT

A Flight Information

)

3642

New Delhi
DEL 04:50 Hrs
30 MAY 2020

BFM
0

MANISH TRIPATHI ¥

0-Stop Mumbai

02:20 Hrs BOM 07:10 Hrs
Refundable 30 MAY 2020
ECONOMY

Corporate -L

OT™ Total

46101

Total Tax
768

Other Taxes

YQ:400 YR:0 PSF:91 0
OT:277 CGST:0
SGST:0 UTGST:0
IGST:0
Total Fare : 4610
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Select Your Seats

Seat selection for MR MANISH TRIPATHI

t t

9 10 11 12 13 14 15 16 17 18 19

ol
o
-
1
|

a
a

re0 [ [Rsas0 {{Rs 500

@loccupied @lelected 4 § Exit

Continue

8. The user will add the Meal, Seat, and Baggage from the Service request section by selecting each
button for the seat/Meal/Baggage tab.

Pax 1 (Adult)
_ ¥ Fare Information

MR MANISH TRIPATHI
MALE ADT

Pax Type Base F:
010171970 ADULT 3842

Service Reques‘ls
Add Seat Add Meal Add Bag Fast Forward

Add Seat (DEL:BOM)

Traveller Sector Seat Type Amount  Action

MANISH DEL-BOM 48 Middle 0 o
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9.

Before issue ticket users check the detail in the booking summary so that the user cannot issue

tickets in the wrong fight or flight with the wrong detail.

A Create Booking

+ 01 00

I Trip Approval L. Upload & Manage Booking

Traveller Information

MR MANISH TRIPATHI

DOB Mobile Email Traveller Code
01101711970 9540390706 kumar.rajesh@balmerlawrie.com PP000000730812102
Employee No Trip Id :

11032 1230000

Pax Information

MR MANISH TRIPATHI
Pax Type: ADT

Flight Information Fare Information

SSR: SR

DOB: 01/01/1970 Frequent Flyer: -

New Delhi Mumbai 0-Stop Pax Type Base Fare  Fuel Charge Tax Processing Total
Indigo ( 6E - 171) DEL 04:50 BOM 07:10 Refundable Fee
30 MAY 2020 30 MAY 2020 ECONOMY ADULT 3842 400 368 25 4635 1
Corporate - L

Total Fare: 4635

IssueTicket

10. After the final ticket issue successfully user navigated to ticket copy detail.

24X7 Helpline
0124-4603500 / 0124-6282500

e-Ticket

2 Balmer Lawrie

_ TRAVEL & VACATIONS

ngg vt

Bl Reference ID : FB18039576E4

Booking Date : 2020-03-18 20:14:39

Client Name : CGDA

GDS PNR : AC4H5W

IATA Code : 14304430

Status : CONFIRMED

Trip Type : OneWay ¥ (Retail Fare)

sector Name : New Delhi (DEL) to Kolkata (CCU)

Stops: 0

Name

Mobile No Email

Booking Mode

Passenger Contact Details

Endorsement

Mr ABHINANDAN SINGH

8918937358

abhisingh197521@GMAIL.com

Online

Traveller Details
Pax Name Type  Meal Pref Seat Pref Stops FFN Number Ticket Number Airline Pnr Bag
Mr ABHINANDAN SINGH ADT MA Window DEL:CCU NA 0983760530617 HHDST 25 KG

<

40

Terminal 3

Terminal 2

Flight Details
Flight Number Departure Arrivals Duration
Air India (A1) - economy (T) 06:50 31 Mar 2020 09:00 31 Mar 2020
Indira Gandni Intl, New Delni (DEL) Netaji Subhas Chandra, Kolkata (CCU) 02H:10M

Fare Details
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11. After confirm booking User gets the ticket confirmation on mail and through SMS, same
information sent to his/her reporting authority mail.

12. From the trip, approval Menu user can check his confirm and queued booking transection.

MANISH TRIPATHI %

+ 01 00
A Create Booking Trip Approval X Upload & Manage Booking

Home / New Request

Trip ID Request Raised By Created Date Purpose  Status Services
PP000000730812102_38 MANISH TRIPATHI 2/25/2020 3:48:36 PM Send for Approval r
PP000000730812102_39 MANISH TRIPATHI 3/16/2020 10:18:30 AM CONFIRMED r

Home / New Request

#PP000000730812102_39 | Trip Duration: 1 Days Advise Query
m Trip Details
or 30-05-2020 30-05-2020 New Delhi-Mumbai 0-Stop INR4635
8E- 171 0425 Hrs 07::1 Hrs. Approved
Indigo
? Query Check Policy Other Flight
Remark: NA
or 30-05-2020 30-05-2020 New Delhi-Mumbai 0-Stop INR4635
6E-171 045 Hrs. 0721 Hrs. Approved
Indigo
Check Policy ¥ Other Flight
Remark: NA

Home / New Request

#PP000000730812102_39 | Trip Duration: 1 Days Advise Query
Flight e
=] x
New Delni(DEL) Mumbai(BOM) New Delhi
16-03-2020 16-03-2020
PPOOC96877 ,
Trip Duration: 1 Days
Trip Distance:

Daily Allowance: 1000 /Day

X
Mumbai
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Booking History and Cancellation

1. All the booked/ cancellation/ reissue tickets, users can check in the Manage booking menu.

+ o1 oo
¥ Create Booking W Trip Approval 2 Upload % Manage Booking

Home f Report

=

Flight Booking Flight Cancellation Flight Reissue

2. In Flight booking, users can reprint the ticket by clicking on Orderld and to perform cancellation

and reissue use relevant action buttons on the right side of the result list showing after search.
+ 01 00
A Create Booking ¥ Trip Approval o= Upload & Manage Booking

Home/ Report/ Flight Booking

Ticket Report Search

From Date To Date PNR Order ID Ticket No Airline

Status

Confirmed Ml Search Result

TOTAL NO OF TICKETS : 1

Order Id UP ID Pnr No Ticket Number  Airline Sector Pax Name Net Fare Booking Date Status Cancel Reissue

FB1603A4C264 30000 ANSZKE ANSZKB1 6E DEL/BOM TRIPATHUMANISHMR | 4540.00 16-MAR-20 10:35:15 | Confirmed Cancel Reissue

¥ Cancel Rule

MR MANISH TRIPATHL Select Sector Flight Dept Date & Time Class Status
DEL-BOM 6E/171 30 May 2020 04:50 ECONOMY BOOKED
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3. All cancel tickets shown in the Flight cancellation menu, and each status after cancellation will
be updated here.

Home/ Report/ Flight Cancellation

Search Cancelled Import Pnr

From Date To Date PNR Order ID Pax Name Ticket No

Airline Status Corporate

Cancelled v Search Result

TOTAL NO OF RECORDS : 1

Order ID CN Transactionld Corp ID Corp Name AirLine PNR  Gds PNR Ticket No Refund ID Airline Sector Departure Date Ca

FB1603A4C264 FC16039130D1 PPO00000730 | Petronet LNG Limited | ANSZKB ANSZKB ANSZKB1 MNA 6E DEL:BOM 300520 0
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